
Trusted and collaborative IT support 
delivered by Nviron provides great 
peace of mind for Denby Pottery

The challenge:

With a vibrant and diverse business to serve, the Denby IT team 
recognise that large infrastructure projects and rare or complex 
failures, can present a challenge to resource and resolve without 
the right external partner.  

Complementing their internal IT resources and capability, they 
draw upon the skills of a provider with the expertise to help source 
and implement cost effective, generational infrastructure changes 
followed by responsive and effective service and system support. 

Business benefits:

On-demand trusted advice and support 
from Nviron provides Denby with peace 
of mind, and assistance to expedite its 
focused and exceptional value projects

Improved IT resourcing by having reliable 
external support to call upon

Improved troubleshooting and faster 
issue resolution

Appropriately sized, cost effective 
technology implemented and supported 
for the long term

The value and stability provided by 
helpful and respectful connection

Major project partnership with 
ongoing, capable support:

With a view to future-proofing the organisation’s IT 
infrastructure and drive transformation of its legacy 
systems, Denby Pottery initially engaged Nviron to 
help them move into a new era of converged storage 
and virtualisation. The relationship has since grown to 
include ongoing infrastructure service and support with 
Nviron becoming a trusted and collaborative, service 
provider partner.

 “ Nviron not only gave us the additional 
expertise we needed to get our IT 
infrastructure upgrade off the ground, 
their ongoing trusted support also gives 
us an extra ‘comfort blanket’ to maintain 
our infrastructure’s efficiency and value.”

Ian Salt | IT Infrastructure Manager | Denby Pottery



About Denby Pottery:
Denby Pottery is a much-loved and respected brand with a 
complex and effective production and retail system infrastructure.  

With an established and continually growing online business, they 
are one of Derbyshire’s largest local employers, with 600 staff and 
a further 200 dispersed in retail stores across the country.

Timely and expert advice whenever they 
need it:
It is very important for Denby to work collaboratively with a partner 
whom they fully trust and understands what they were trying to 
achieve. Denby particularly value the unpressured approach which is 
service focused. 

The importance of Nviron’s always-at-hand IT support allows Denby 
to not only transition across generations of requirement, but also 
enables them to maintain their IT system and value.  

More importantly, if there’s ever a question or issue that they are 
unable to deal with internally, Nviron are considered their go-to 
trusted partner and are always just a phone call away. 

 “Nviron has the 
ability to engage and 
understand Denby’s 
specific requirements. 
There’s a mutual trust 
with our relationship; 
when we need them, 
we’ll call them. They 
understand the way we 
work and fully support 
the decisions we 
make.” 

Ian Salt  
IT Infrastructure Manager  
Denby Pottery

“When Denby 
encountered a 
challenging problem 
with replication of 
a critical server we 
immediately called 
Nviron to help resolve 
the issue. Nviron were 
not only quick to 
identify the problem 
and apply the solution, 
they also investigated 
the reasons behind 
the issue in order to 
prevent it happening 
again. “  

Ian Salt
IT Infrastructure Manager  
Denby Pottery



Improved IT resourcing 
Having Nviron’s support has helped Denby manage their own IT resources 
inhouse far more efficiently. This means that whenever their staff are on 
leave or offline there is always additional resource to call upon, resulting in 
a greater flexibility and peace of mind for the business. 

About Nviron:
Nviron, based in Runcorn, Cheshire 
provides an exceptional range of IT 
services and solutions to the UK’s 
private and public sectors. With more 
than 30 years’ experience the company 
has achieved success by focusing on 
customer service and understanding how 
technology can help customers drive 
growth and increase efficiency.

More information:
Testimonials -  
www.nviron.co.uk/testimonials

Case Studies -
www.nviron.co.uk/case-studies

Nviron Limited
Chester Road
Preston Brook
Runcorn
Cheshire
WA7 3FR

“Everyone we have 
dealt with at Nviron 
from the sales team 
through to their 
technical support 
team have all been 
highly professional 
and attentive. We 
don’t class them 
as suppliers, but as 
friendly collaborators 
of the business.”

Ian Salt
IT Infrastructure Manager  
Denby Pottery

: 01928 804032   

: hello@nviron.co.uk   

: www.nviron.co.uk

Nviron technology streams deployed…
Datacenter, Data Protection, Security, Networking, End User Computing, Managed Services or Support


