Join the UC
Revolution

Cloud Hosted Skype For Business UC
VIA are pleased to offer you our great cloud
communications system, VIA UC & VIA Contact
Centre.
We have analysed your project requirements and
believe we can deliver and exceed on all of the
project specifications.

What is UC?
• UC is Unified Communications.

Good communication
matters – in life and
in business. VIA UC,
our hosted Skype for
Business platform, helps
organisations in all sectors
to connect with colleagues
and customers more
efficiently.

VIA UC gives you one efficient system for voice
calls, instant messaging, email and video
conferencing. It integrates perfectly with Office 365 and Exchange and gives you more
features and functionality than any other Skype for Business solution – all with a simple,
intuitive management portal.
Because VIA UC is cloud based, there’s no bulky equipment or hefty start-up costs. Better than
that, it means your people can work anywhere in the world, whether that’s an international
office or their kitchen table.
VIA UC provides Skype for Business as a Hosted Cloud Service for a simple price per user
per month. This means that customers can benefit from all the great features of Skype for
Business without a large upfront investment.
•
•
•
•
•
•
•
•
•
•
•

Voice and video calls
Call forwarding
Document and screen sharing
Auto-Attendant
Voice conferencing
Instant messaging
Business reports and analytics
Call recording with unlimited online storage
Presence
Screen sharing
Save money using one application
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Skype for
Business
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VIA UC BRINGS BENEFITS FOR YOUR
WHOLE ORGANISATION AND
CUSTOMERS.

Enterprise Ready
VIA UC with Skype for Business is an enterprise-ready
Unified Communications platform. VIA UC helps you
communicate with people worldwide and save on call
and meeting costs.
With Skype for Business, users can access a single client
for Instant Messaging, voice, video, presence, content
sharing, searchable contacts, conferencing, Office
integration, screen share and keep track of your contacts’
availability.
Flexible Working
Stick it to your server. With
Skype for Business and
Office Integration, no one
would ever know you were
out of the office. You keep
your direct dial number
and can receive calls and
transfers just like you were
office based.

Hosted Benefits
VIA UC is the only fully
managed
service
that
provides
complete
PBX
replacement
and
full
collaboration features based
on Skype for Business. We
won’t keep you hanging
around. Because VIA UC
works
alongside
your
existing system, with no extra
hardware to
get, there is
virtually no
downtime.
You
will
be up and
ready
to
go within a
day. It really
is
that
simple to
join VIA!

Efficient Working
It’s great when things come
together. Having one simple
system for all your phone
and video calls, instant
messaging,
conferencing
and screen sharing lets you
work more efficiently and
save money on separate
applications.
Service and Support
What makes us different is
that we are a truly managed
solution. We offer Unified
Communications
as
a
Service (UCaaS), and we take
our service very seriously.
From initial conversations to
the implementation of your
solution we ensure that a
premium service is built into
every level of delivery.

Not Just A
Phone System
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EXPLORE OUR SKYPE FOR BUSINESS
FEATURES.

Voice
VIA
UC
provides
enterprise
voice
capabilities that can truly replace traditional
PBX systems. We provide a complete
platform for all your voice communication
needs. With peer-to-peer calling, PSTN
calling, Enterprise Voice features, and robust
networking.

Team Calling
Simultaneously ring other users within your
team to ensure important calls are answered
and not missed.
Voicemail to email
Hosted Skype for Business from VIA provides
users with Voicemail to Email. An email which is
sent to the user’s primary email address so that
they can replay voicemails from any device.

PSTN Calling features
Call anyone including landlines, mobile or
any international numbers directly from
Skype for Business.

Call delegation
Users can delegate call handling to one or more
assistants who can perform many tasks on
behalf of the user, such as screening inbound
calls, placing outbound calls, and initiating
conferences.

Anywhere access
Skype for Business is available anywhere
there’s Internet access. Use calling features
from a desktop, laptop, or mobile device all
without requiring a VPN.

One touch pause
Instantly pause and un-pause all forms of
communications when you quickly don’t want
people to hear or see what you are doing during
a conversation.

Device Switching
Switch between a headset
or speakerphone without
interrupting a current call or
without placing a call on hold.

HD audio as standard
With Skype for Business, the other
person feels like they are in the room.
Hear the other person as if they were
stood next to you.

Call Handling
Answer a call or have it
forwarded to voicemail, a mobile phone,
another PSTN number, or to a delegate
assigned to answer calls.

Presence Sharing
Know who’s online, where they are,
and how to reach them. Share your presence
information between federated contacts. You
can set your availability within the app.

Common Phone Features
Common calling features such as answer,
forward, transfer (consulted and blind),
hold, divert, release and group pick up as
standard.

Location
You can set your location and Skype for
Business remembers the network, so if you’re at
home, it will automatically have your location as
“home,” which lets my coworkers know where
you are.

Conference
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CONFERENCE WITH EASE.

Program or Desktop Sharing Features
Sharing programs or the entire desktop are
one click away.
VIA UC is one solution for
every kind of meeting
Your business can host every kind of
meeting and gathering from relaxed,
highly interactive collaboration sessions
to more formal meetings with thousands
of attendees. Audio, video, and web
conferencing are combined in one user
experience and a unified platform.
Communication
is
faster
and
more productive, with the ability
to
spontaneously
schedule
online
meetings from Outlook or share content
from PowerPoint and other business
apps. These cost savings and flexible
communications give your organisation
an edge.
Video Preview
Before you join a video call,
make sure you’re camera-ready.
You’ll see what you and your
surroundings look like before
going live.
Call Monitor
Always know who’s talking in
a conference. The speaker’s
name appears on the picture or
video stream.
Collaboration Features
Imagine being able to work together as
though you were sat next to each other,
even across continents – that’s VIA UC.

Whiteboards and Polling
Share a whiteboard or initiate a poll directly
from within a Skype for Business Meeting
Seamless transition to include Video
Transition to a video conversation with just
one touch or click from a multi-party IM or
audio communication.
Support for High Definition Video
High-definition video and VGA video are
supported.
Presence in Microsoft Office
Hover over a user’s presence icon to display
a contact card and menu that can be used to
initiate a conversation from the application.
Contact Card
View detailed information about a contact
using contact cards including rich presence,
contact notes, an organisational chart, and
supported social networking feeds.
Instant Messaging
Get in touch easily and quickly
when a phone call may not be
appropriate or achievable.
Conversation History
Keep copies of instant messaging
exchanges
that
include
participants, date, and timestamp.
Posting Messages
Skype for Business supports text, images,
file posts, hyperlinks, and emoticons in
persistent chats.

Connect &
Present
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ADVANCED CONFERENCING GIVING YOU
THE POWER TO PRESENT.

Say goodbye to old fashioned conferencing.
Say hello to Skype for Business Conferencing.
Skype for Business Conference
Never miss a conference call again. With
Skype for Business you choose who to invite,
your participants choose how to join. With just
a few clicks they are in the meeting, no hassle,
no dialling, no fuss.
Mobile Connect
Out and about and want to
join a meeting ? Just use the
Skype for Business mobile app
for iOS, android and Windows
Mobile. With a single click you
will join your conference and
see and hear everything that is
happening, direct on your mobile.

Web App
Thinking of inviting people who are not
using Skype for Business? Not a problem.
By using our secure web app they can join
in with ease. See and hear what’s going on
as well as view presentations and screen
shares.
No more WebEx for webinars, you can
use Skype for Business!
Phone Dial In
Going
to
be
without
internet
connectivity for a Skype for Business
meeting. That’s not a problem. We
support phone dial-in, just dial the
local conference number (from over 25
countries) and you’ll be in the meeting!

Integrate with Outlook Scheduling
Why change how you currently work? If you’re used to creating appointments in outlook, then
scheduling a Skype for Business meeting couldn’t be easier. Just click new Skype meeting
(it will be right next to new appointment) and send the invite out to those involved. If you
schedule in a room that has a Skype for business conference device, then it will be able to join
the meeting too! No HDMI or VGA leads any more when you’re presenting!
Make your meetings secure and take control
Our secure access meetings mean you control who has access. Allow invites to be shared
or only for those invited. Set up a virtual lobby, allowing you to control when and where a
participant joins the meeting.

Contact
Centre
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VIA CONTACT CENTRE HANDLES
THOUSANDS OF INBOUND CALLS
EACH DAY.

Now You’re Talking
It gives you all the smart features and
functionality you want from a Contact Centre
solution; without the hefty costs you’d pay
to set up an on-site system. It integrates
perfectly with VIA UC, our hosted Skype
for Business platform, so everyone in your
organisation can enjoy the same seamless
experience. And because it’s hosted in the
cloud it can be accessed from anywhere,
meaning colleagues can work remotely or
across multiple sites and international offices.

Introducing hosted unified
communications for call
centres. VIA Contact
Centre is the natural
extension of our VIA UC
platform, bringing you the
same brilliant benefits on
a much bigger scale. Plus
loads of sector-specific
extras.

Simple Setup
Because VIA Contact Centre is hosted, it’s a lot quicker to get up and running than
expensive in-house PBX systems. Our unique management portal makes it easy to
configure the system the way you want, as well as make changes such as adding
more resources or changing the way calls are handled. With free 24-hour support
and free upgrades for life, we’re here to help you through setup and beyond.
Future Proof: Skype For Business Benefits
Businesses change and grow all the time. We understand this, so we’ve created VIA Contact
Centre to grow with you. It can be easily scaled from one to thousands of seats, without
downtime or system upgrades. It has all the Skype for Business and integrates perfectly with
VIA UC and office 365 so you benefit from all product updates.
Interactive Voice Response
Interactive voice response (IVR) messages let you direct callers to different areas of
the business without going through the switchboard. How to set that up? Our unique
management portal maps out your system on screen, so call routing – even for the most
complex systems – is as easy as a few clicks.
Smart Agent Selection™
Unique to VIA, Smart Agent Selection™ (SAS) is a clever algorithm created to help you use
your contact centre resources more efficiently. It directs calls to the agents who have the
skills to deal with them, meaning you reduce call waiting times, resolve more calls first time
and improve customer satisfaction.

Skills
Routing
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HOW WE ROUTE YOUR CALLS AND
KEEP YOU UP TO DATE.

Skills-based routing
Connect callers with the most
appropriate agent every time, using
skills-based routing and SAS. By
putting callers through to the right
agents, quickly, SAS increases firstcall resolution rates, reduces costs and
improves customer satisfaction.
You can route calls to agents based on
their skill level (out of 100), activity level
and availability. You can also prioritise
customers or calls, putting them at the
top of the queue or directing them to a
specific agent.
Target messaging
VIA Contact Centre helps to reduce
waiting time for callers and direct
them to the most appropriate agent.
But if they do need to queue, you have
the option of playing them a useful
message while they wait.
Wall Boards - Real-time monitoring
See the status of agents and queues
in real-time using the interactive wall
boards built into the management
portal.
Direct dial in
Need to build a relationship with
certain customers? There’s the option
for agents to give callers their unique

DDI. These calls would bypass any queue
and allow the customer to speak with the
right agent straight away – improving
call resolution rates and keeping
satisfaction levels high.
Configure outbound caller ID
Use the management portal to change
outbound caller IDs. This function can
be used to increase the number of calls
answered by the contact centre as well
as to prevent unwanted calls going
directly to agents.
Click to call from any CRM
VIA Contact Centre is based on Skype for
Business, so it gives you added click-tocall functionality. It works with any CRM,
saving your agents valuable time and
increasing productivity.
Enhanced security
Connect with your customers in
confidence, anywhere you are. All calls
are encrypted so you’re getting the
highest possible level of security.
VIA Data Query
VIA Data Query shows you how you’re
using unified communications. It shows
all interactions including voice call,
instant messaging, video calls and data
sharing, helping you understand usage
across the organisation and get the
very best out of the system. We’ve also
created off-the-shelf tools to import this
data to external systems such as SQL,
Excel, PowerBI and external CRMs.

Wall
Boards
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HOW THE CONTACT CENTRE LOOKS.

Wall
Board
Queue
Summary

Wall Board
Agent
Summary

An Agent’s
View
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IT’S SO SIMPLE TO MAKE AND RECEIVE
CONTACT CENTRE CALLS.
How a contact
centre call is
processed
•
•
•
•
•
•
•
•

Agent available
Call enters queue
Queue selects agent
Agent rings
Agent answers
Agent finishes call
Agent wraps up
Agent available

Service Like
No Other
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EVER WISHED TECH SUPPORT WAS
MORE SUPPORTIVE?

30-DAY ROLLING CONTRACTS
We don’t lock you into a contract. You’re free to leave with 30
days’ notice (though we’re pretty sure you’ll want to stay put).
FREE 24-HOUR UK SUPPORT
Support the way it should be. Free your IT manager and let us
handle queries, around the clock.
SPEEDY SETUP
Use and enjoy from day one, with low up-front costs and no
complicated kit. Our products simply run alongside your
existing systems.
SIMPLE PRICING
Added extras can quickly add up. Not with us – we just
charge one simple, low monthly cost that works out up to
55% cheaper than an in-house solution.
FREE UPDATES
Whenever we add new features or updates, you’ll get them
for free, with no downtime.
GLOBAL SUPPORT
Global office support if you need to implement projects
across the world.

First Class
Support
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KEEPING YOU UP AND RUNNING IS
WHAT OUR TECHNICIANS ARE
HERE FOR.

Pre-Launch Planning
We learn to understand your business
and how you operate. From there
we produce a plan to improve your
business VIA UC. We can help from
call routing planning to device
selection to conference room design
and installation. Our goal is to add
value as well as to implement a
leading solution.
Fast Implementation
We can deploy the same week as the
order and make it a smooth process
for you without any downtime.
We have account managers who help
you every step of the way, trainers
who come to your office to teach
end-users and free ongoing UK
based support forever.
Number Porting
Some providers in the market have
problems with number porting,
as we have agreements with the
major national and international
carriers so we can reduce lead times
significantly.

What makes us different is
that we are a truly managed
solution. We offer Unified
Communications as a Service
(UCaaS), and we take our
service very seriously.
From initial conversations to
the implementation of your
solution we ensure that a
premium service is built into
every level of delivery.

More Great
Reasons
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EVEN MORE GREAT REASONS TO
CHOOSE VIA’S CLOUD PLATFORM.

On-Demand Communications
•
•
•
•

No equipment or unnecessary licenses up front
Scale up or scale down easily in the future
No need to purchase lines
Simple, per user, per month pricing model

We weren’t impressed
with what other
suppliers were doing,
so we set out to give
you the kind of service
we’d like to receive.

Enjoy peace of mind
•
•
•
•

VIA services are fully managed for you
Forget about infrastructure & user support
Focus your business on truly strategic initiatives
We continuously add new features to extend

Immediate Cost Savings
•
•
•
•
•
•

Minimal up-front capital expenditure
Immediate cost savings
Combine traditional telephony with IM
Free calls to UK Landlines
Free calls between multiple offices
Most competitive rates on calls

Report
•
•
•
•

Monitor the user adoption of the platform
You can maximise your ROI
View call costs per call, department and destination
You know exactly where you are spending your money.

Enterprise
Voice
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ENTERPRISE VOICE.

Enterprise Voice Features
Only VIA UC with Skype for Business
provides enterprise voice capabilities that
can replace traditional PBX systems.
Peer to Peer calling
Place direct Skype for Business to Skype
for Business calls to anyone using Skype
for Business, whether they are within
your organisation or not using Skype for
Business for PC, Skype for Business for Mac
or Skype for Business Mobile.
Anywhere access
Use Skype for Business calling features
from a desktop, laptop or mobile device
all without requiring a VPN or dedicated
internet connection.
PSTN calling
Call any landline, mobile, 03, 08, 09 or any
international number direct from Skype for
Business.
Never miss a call
Answer a call in Skype for Business or have
it forwarded to voice mail, mobile phone,
another PSTN number or to a delegate
assigned to answer calls.
Device Switching
Seamlessly switch to a mobile phone
without placing the call on hold or
interrupting the call at all.

Common Phone
Features
Common
calling
features such as
answer,
forward,
transfer (consulted
and
blind),
hold,
divert, release and
group pick up as standard.
Voicemail to email
Hosted Skype for Business from VIA provides
users with Voicemail to Email. A WAV file is
attached to an email which is sent to the users
primary email address so that they can replay
voicemails from any device.
Call delegation
Users can delegate call handling to one or more
assistants who can perform a number of tasks
on behalf of the user, such as screening personto-person calls, placing calls, and initiating
conferences.
Team Calling
Simultaneously ring any number of users that a
user designates as members of a team.
One touch pause
Instantly pause and unpause all forms of
communications when you quickly don't want
people to hear or see what you are doing during
a conversation.
HD audio as standard
With Skype for Business, the other person
actually feels like they are in the room. Forget
"tinny" sounding conversations and hear the
other person as if they were stood next to you.

Say Goodbye
To The PBX
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CLOUD HOSTED COMMUNICATIONS.

breakout areas.

Stop living in the past!

Save Space in your Office
Save space by getting rid of your PBX
equipment, desk phones and unsightly wires.

VIA UC is the only fully managed service
that provides complete PBX replacement
and full collaboration features based on
Skype for Business.

True Scalability
You can increase or decrease your user
numbers easily as your business requirements
change.

Fast Deployment
Hosted Skype for Business is delivered
from our VIA Cloud infrastructure, so all
you need is an internet connection and a
device so you can get started in a matter
of hours not days without onsite engineers
even needing to visit the premises.

We promise you will need no additional
equipment or unnecessary licenses.

Low & Simple Pricing
Without the need for on-premise
equipment, VIA can offer a simple price
per user per month. This pricing structure
means that customers can benefit from all
the great features of Skype for Business
without a significant upfront investment.

Free Updates
Unlike PBX and private cloud systems we
provide totally free updates for new features
without the need for engineers to visit your
premises.

• Minimal up-front capital expenditure
with immediate cost savings
• Free calls to UK Landlines and mobiles
• Free calls between multiple
office locations
• Eliminate the need for an on-site PBX
• Remote Working, Hot Desking
and Breakout Areas
As VIA UC can work with any Internet
connection, it frees you from your desk.
You can use VIA UC integrated with Office
365 anywhere in the world and transform
your office to maximise hotdesking and

Use Modern Devices
As VIA UC frees you from cables and
equipment, you can use the most current and
up to date devices in the market.

Business Continuity
Downtime for any business can be critical and
companies must ensure they have a system to
deal with any outages or disruption.
VIA UC is accessible from any Internet
connection and also from any device, allowing
employees to stay continuously connected
regardless of their location. In addition, all
of the data being sent VIA the solution is
encrypted, which is important to financial
organisations where security is paramount.
Global Platform
VIA UC is a global platform that can used by all
of your offices, potentially replacing multiple
telephone systems.

Mobile
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YOUR OFFICE PHONE IS WITH YOU
WHENEVER YOU WANT IT TO BE.
Call Handling
Answer a call or have it
forwarded to voice mail,
a mobile phone, another
PSTN number, or to a
delegate
assigned
to
Anywhere access
Use Skype for Business answer calls.
calling
features
from
a desktop, laptop, or
mobile device all without
requiring a VPN
Device Switching
Seamlessly switch to a
mobile phone without
placing the call on hold or
interrupting the call at all.
Device Support
Get the app from
Google Play, Apple
Store
or
Microsoft
Mobile Store.
Full of Features
Video, screen share even
transfer calls to others,
direct from your mobile
app.

Integrate
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OUTLOOK, WORD, EXCEL, ONENOTE,
SHAREPOINT AND CRM.

An advantage of VIA’s
Skype for Business
products is the integration into
Office 365. Users gain features they
wouldn’t get with a non-Skype for
Business telephone system.

Be Connected Everywhere
As VIA’s and Microsoft’s infrastructure is in the Cloud, staff can be connected across Microsoft
products wherever they are working in the world.
Audio, video and web are integrated, simplified and widely available across multiple devices and
platforms. With Office 365, people can add new ideas, review any part of a conversation, or get to
meeting content from wherever they may be.
Seamless Integration
Know who’s online, where they are, and how to reach them with Presence

Before you contact a colleague, are you aware of their availability instantly? With Skype for
Business, you can quickly see who is busy, in a meeting, on the phone or available. All you need
to do is look at the Skype for Business client and see their Presence information. Presence
information lets you choose the best way to contact someone depending on their status. For
example:
•
•
•
•

Busy – send them an IM if you have an urgent question
Away – tag them for status change so you can reach them when they return
Offline – call them on their mobile directly from Skype for Business
Do Not Disturb – send them a voicemail message with interrupting them

Presence is a series of simple traffic light colours assigned to each individual showing their
status. When staff are on calls or in meetings, the status of the person will turn red showing
other people that they are unavailable. With Outlook calendar integration, as soon as you enter a
meeting your status will change your status to busy/red and when
the meeting is finished it will change back to green/available
automatically.
Presence cuts down on unnecessary calls and lets people
use other options such as Instant Messaging to contact their
colleagues.
Other options include the ability to manually change your
availability and set your location visibly - so colleagues know you
are out of the office.

Share
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SHARE WITHIN AND OUTSIDE YOUR
ORGANISATION.

Integration with Microsoft’s Products
VIA UC’s Skype for Business solution is
built to fully integrate with Microsoft Office,
Outlook, Microsoft Exchange SharePoint
and Dynamics CRM.
Office 365 Communication, is faster
and more productive, with the ability to
spontaneously schedule online meetings
from Outlook or share content from
PowerPoint and other business apps.
Outlook Calendars directly integrate
with the client, so you can see through
presence who is available. You can also
book Skype meetings so when the meeting
takes place you use one link or number to enter the conference directly.
Federated Contacts
All external as well as internal contacts are available through the client and integrated across
Office 365, so all your contacts are easy accessible in one place.
Single Sign-On (SSO)
VIA offers SSO so there are only one set of credentials for logging on VIA and Microsoft products.
SSO helps IT Managers manage staff easier and users only have to remember one set of log on
details. Importantly SSO provides enhanced security across your Office 365 applications.
Don’t have Office 365?
Don’t worry, VIA UC and Contact Centre works completely
independently with a host of advanced features that means you
can enjoy the benefits of UC even without a Microsoft product.

FCA Call
Recording
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KEEP TRACK OF YOUR CALLS AND IM’S
FOR TRAINING AND LEGAL
PURPOSES.

VIA Voice Recording

The performance of contact centre staff is
essential when providing key communications
to your customers. Customer loyalty is vital and
raising service levels can make the difference
on how the public perceives your business.
We will store all calls securely online for 60
days without any onsite setup or configuration.
The web portal provides user-friendly and
instant access to calls with all the features
you’d expect to be able to replay, tag and even
export.
• Monitor call quality.
• Observe customer interactions.
• See what customers think
of your company.
• Identify coaching and training
opportunities for your staff.
• Investigate and resolve customer
complaints quickly and efficiently.
• 60-day storage for all calls.
• Additional storage can be
provided if required.
• Search and find records within seconds.
• All Skype for Business instant messages
recorded
if

required.

VIA FCA & MiFID II Voice
Recording

Financial
organisations
know
the
importance of keeping their systems
compliant and up to date. We provide a
Financial Conduct Authority and MiFID II
compliant Voice Recording system with
best practice at its core. You have the
ability to use compliant voice recording
across your entire VIA Skype for Business
services as well as all trader voice and
turret communications.
We provide 7-years of online storage
with instant access through the web
portal. No onsite equipment is necessary
and can be enabled within seconds. All
standard Voice Recording features are
included as well as the ability to:
•
•
•
•
•
•

Provide auditors with data requests.
Monitor financial and trading activity.
Analyse all company voice activity.
7-years of compliant storage.
Search records within seconds.
Voice platform based on highly
secure and robust infrastructure.

The Power Of
The Portal

Page 21 of 32

MANAGE, REPORT AND MONITOR,
DIRECT FROM OUR CUTTING EDGE
WEB PORTAL.

Analyse and Report

Manage your team

Free Updates

Every interaction in Skype
for Business is logged
allowing you to keep track
of your businesses usage
and keep track of costs so
you always know what’s
going on.

We’ve made it super simple
to manage your team
yourself without the need to
raise support tickets. Easily
create users and assign
telephone
numbers
in
minutes rather than hours.

Yes, free! As we’re based in the
cloud we’re constantly updating
the portal, adding new features
and improving things based on
feedback from our customers.

Having all this information
at your fingertips allows
you to:

Creating users is straight
forward enough however we
didn’t want to stop there. VIA
Sync uploads changes from
your Active Directory into
the portal reducing the time
and effort required even
further.

• Monitor the user
adoption of the
platform so you can
maximise your ROI.
• View call costs per
call, department and
destination so you
know exactly where
you are spending
your money.
The ability to create
custom reports enables
you to get the information
that is important to you.

And so Much More
•
•
•
•
•
•
•
•
•
•
•

Outbound Caller ID
Data Query
Global numbering
IVR Auto Attendant
Route calls based on the time
On-hold music
High cost barring
Fax to email
Call forwarding
Call Barring
In country Dial-in numbers

Portal V2
With New Look
THE LATEST VERSION OF OUR PORTAL
MAKES IT EASIER THAN EVER TO
MANAGE YOUR USERS
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Report On
Activity
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DISCOVER HOW YOUR USERS ARE USING
YOUR PLATFORM.

Analyse and Report
Every interaction in Skype for Business is logged allowing you to keep track of your
businesses usage and keep track of costs so you always know what’s going on.
Having all this information at your fingertips allows you to:
• Monitor the user adoption of the platform so you can maximise your ROI.
• View call costs per call, department and destination so you
know exactly where you are spending your money.
The ability to create custom reports enables you to get the information that is important to
you.

Route Like A
Pro
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CALLS DELIVERED TO WHERE YOU
WANT.

Manage your call flows
VIA UC offers everything a conventional telephone system does and much more, including
IVR’s Ring Groups, Call Routing, Call Queueing and in\out of Hours Call handling. VIA’s
automated attendant features effectively manages and directs calls, helping your business
present a professional image.
You might think managing all of that would be quite a task, however with our unique visual
call flow designer you can see and change every aspect of your system quickly and easily so
you can maximise how communications flow through your organisation.

The Tech
Insider
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HOW WE MAKE VIA THE MOST RELIABLE
CLOUD HOSTED SKYPE FOR
BUSINESS PROVIDER.

Physical Security

Our data centres are exceptionally secure. If you arrived at the location you would first be greeted
by high walls and security cameras covering every angle of entrance. If you haven’t booked in
advance or are not able to show proof of identity you’ll be turned away at the front gate.
Inside the first door
If you are scheduled then you will enter the first part of the building. To proceed from here you’ll
need a correctly identified biometric handprint to enter the first stage of the air lock. Only once
the outside doors are sealed would you then be able to enter the inner chamber, and then, to the
data centre floor.
On the floor
Once on the data centre floor you can’t hang around. There are constant patrols of the data centre
floor, to ensure technicians are not where they shouldn’t be. Each rack is fully secured and locked,
with only a limited number of people having access to each rack.
Cooling
Our datacentres don’t utilise Air Conditioning. Yes, you heard that correctly. Air conditioning has a
very high risk factor, from leaks to power cuts, any failure can lead to over heating. That’s why we
use evaporative cooling. Not only is this safer, it is also better for the environment too.
Power
Our power supplies are 2(N+1). This is twice the redundancy that most datacentres have of just
N+1. We get the double redundancy by not only supplying each rack with dual power supplies,
but they can both be fed by totally separate sections of the National Grid. The whole of London
could lose power but we will still be able to get power from a separate northern part of the
National Power Grid.
High Availability
In each rack is a combination of servers and networking hardware. Every piece of kit that can have
dual power supplies has them. If a piece of hardware is only single power supplied, we ensure
that there is High Availability option with each duplicate getting power from a different feed.

Deeper
Inside
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HARDWARE REDUNDANCY AND
NETWORK CONNECTIVITY

Processing Hardware Redundancy

All of our servers have direct storage in RAID 6. This ensures that there is no central SAN or
storage network as a single point of failure. All of our servers are physical hosts for virtual
machines. Each host is at least dual CPU with at least 128Gb of RAM. All of our server hardware is
high quality HP equipment with immediate support from HP engineers if required.

Networking

For networking hardware we only use CISCO. For switches, firewalls and routers. We are actually
part of the internet, with a dedicated AS number. This allows us to have our range of IP addresses
to be provided over multiple T1 carrier redundant links.
Connectivity
All our links are 10Gb, and we have dual links to each carrier, giving us huge capacity and
redundancy. We also peer directly with Linxs of London over additional dedicated connections
allowing routes direct to huge organisations, such as Microsoft and Google.
Scope for Expansion
Our external networking traffic is magnitudes lower than what our maximum capacity could be.
This ensures that data can arrive and leave our datacentre without hitting any bottlenecks.

Backups &
PSTN

Page 27 of 32

CONTINUOUS BACKUPS KEEP YOUR
CALLS AND RECORDING SAFE

Virtual Stack

All of the hard work and processing in our datacentre is happening on Virtual Machines. Skype
for Business is divided into many sub components. Each component, or pool has at least 2N+1
redundancy, with these always being load balanced across multiple physical hosts, with different
network and power domains.

Backup Sites

Our data is backed up to multiple datacentres, ensuring that full recovery is possible in the very
unlikely event of full data centre destruction.

PSTN

All of our outbound PSTN calls can be routed to multiple PSTN call carriers. This ensures that we
can continuously monitor each carrier to make sure we can always connect your calls.

Web Apps

Our web portals are hosted in an entirely different cloud data centre to our critical business
systems. This ensures that there is separation for security between the public portals and the
physical hardware completing your important calls.

Call Recording

All call recordings are held on multiple physical servers all with at RAID 6 drive configurations. And
remember, we are ISO27001 certified, meaning we have clear procedures in place, and that we
constantly meet those requirements that are set out, allowing us to protect your data, at all times.

Starting
Your Journey

Page 28 of 32

YOUR FIRST STEPS TO COMMUNICATING
LIKE A PRO.

Delivered as a Service
VIA UC provides Unified Communications as a Service (UCaaS). The VIA Cloud can be
accessed over the public Internet or through a dedicated connection (VIA Connect) that
provides end-to-end Quality of Service whilst ensuring unrivalled levels of security and
resiliency.
Fast Deployment
Since the VIA platform is already in place, we can work to very tight timescales. VIA regularly
deploys VIA UC on the same day/week an order is received from a customer especially where
new telephone numbers are used.
Number Porting
Where number porting is required, VIA has porting agreements with the major national and
international carriers. Porting lead times are usually 4 to 8 weeks from submission.
Readiness Assessment
This stage of the project is greatly reduced compared to onsite deployments as VIA
customers do not have to worry about scalability or performance. However, implementing
Skype for Business successfully has some dependencies on a customer’s internal network
and connectivity. VIA provide an Online Bandwidth Calculator to assist with this stage of the
project.
Persona Analysis
When defining your requirements for Skype for Business, it is helpful to define the various
personas within your organisation to assist with planning which licenses and functionality you
require and what devices are suitable for the various users. VIA have produced an overview of
the possible Personas within your organisation to assist with this phase.
Call Routing Design
VIA’s unique visual management portal provides the most sophisticated call routing and
contact centre solution embedded within Skype for Business. We ask our customers to try and
not just replicate what they are doing today but how they would like calls to flow in an ideal
world. Our dedicated Provisioning Team can then assist with setting up the ideal call routing
configuration for your organisation.
Awareness Planning
Our experience has shown that following an effective change management strategy will
enhance user adoption and stakeholder buy-in, enabling customers to achieve a better ROI

Continuing
Your Journey
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from the VIA UC deployment. VIA provides a number of helpful resources to assist with this
process including email templates, presentations and guides for successful awareness
planning.
Phased Implementation
VIA’s unique management portal allows customers to set their displayed outbound telephone
number (CLI) to any number which they own, even before it is ported. This allows customers to
deploy in parallel to their existing solution for reduce downtime during migration.
VIA Provisioning Team
VIA has a provisioning team assigned to each new customer in order to ensure a successful
deployment of all VIA solutions. All projects are tracked online to keep all stakeholders
informed of the project status and regular project calls are scheduled to discuss the
implementation.
VIA Sync
Users can be created manually or automatically using VIA Sync. VIA Sync is a tool developed
by VIA that uploads user details directly from a customer’s Active Directory.
SSO
Single Sign On allows end-users and administrators to access Skype for Business using
their existing On-Premises or Azure Active Directory Identities. Reducing the requirement for
further password management, increasing security by ensuring passwords do not leave your
managed control and accelerating the on-boarding process.
Training
Arguably the most important aspect of the project is the user training. Although Skype
for Business is extremely intuitive, it is very important that users receive full training of all
the Skype for Business features to ensure the new solution is accepted well and all the UC
features are used. VIA have developed a bespoke Skype for Business training course, delivered
onsite or remotely using our dedicated trainers. For best results, this is carried out in relatively
small groups as an interactive session with lots of roll play and practice.
Automation
The VIA Portal enables us to automate many of the tasks associated with a given project and
ongoing moves/changes. Each team within VIA is responsible for completing the assigned
tasks for a specific customer within a specific time frame. All members of the team have
visibility of these tasks through the online provisioning tool.

Train For The
Future
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MAXIMISE YOUR RETURN WITH IN DEPTH
ON SITE USER TRAINING.

VIA have
developed a
bespoke Skype
for Business
training course,
delivered onsite or
remotely using our
dedicated trainers.

We come to you to maximise the benefits
Arguably the most important aspect of the project is
the user training.
Although Skype for Business is extremely intuitive,
it is very important that users receive full training of
all the Skype for Business features to ensure the new
solution is accepted well and all the UC features are
used.
VIA have developed a bespoke Skype for Business
training course, delivered onsite or remotely using
our dedicated trainers. For best results, this is carried
out in relatively small groups as an interactive session
with lots of roll play and practice.
What we teach
Our training courses run from between 2 and 4 hours,
depending on what’s being taught. We offer courses
in:
•
•
•
•

Basic UC
Receptionist / High Volume UC
Contact Centre Agents
Contact Centre
Supervisors
• Call Recording Admin
• Call Management Admin
• Portal Admin

Basic UC Training Outcomes
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Getting Setup
Presence, Contacts and Groups
Contacts & Groups
Understanding Presence
Call Handling and Comms
Making Calls
Receiving Calls
Instant Messaging
Video
Multiple Calls
Merge to Conferences
Transferring Calls
Voice Mail
Advanced Meeting Features
Outlook Integration
Troubleshooting

Devices
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HEADSETS, DEVICES AND MEETING ROOMS.
WE ARE EXPERTS OF ALL SKYPE FOR
BUSINESS DEVICES

Hands-free:
Headsets allow users to work hands-free, so
they can take notes, find files and type on their
keyboard.

Meeting Spaces

VIA provide solutions for all types of
meeting spaces from small 4-person
huddle rooms up to large scale
meeting and
presentation
areas.
The
right
device is one
that
makes
efficient use
of the meeting
space.
Huddle
Spaces:
Small areas catering for up to 6 users.
They should facilitate either local or
remote participants within a small space.
If there is a screen it should be easy to
share content and video ad-hoc.
Meeting Rooms:
More traditional meeting spaces with
audio and video quality is paramount.
Usually catering from 5 users up to 20
it should be easy to share content and
collaborate with other meeting rooms or
remote parties.
Room Booking:
VIA offers simplified room booking using
a touch screen device that integrates
with either Office 365 or Exchange
room accounts in order to maximise the
utilisation of your meeting spaces.

Noise Cancelling:
The headsets recommended by VIA all have
noise cancelling Microphones for optimum call
quality and to block out unwanted background
noise.
Sound Quality:
Users can select either a single or dual
earpiece headset for comfort and practicality.
In addition, headsets are equipped with highend speakers for crystal clear audio.
Freedom:
Bluetooth or Wireless headsets allow users to
carry out many tasks in walk around, grab coworkers or write on white boards without being
tied to a desk.
Health and Safety:
Headsets reduce the amount of equipment on
a user’s desk and if you
are on the phone for
more than 30 seconds
at a time then they are
much more comfortable
to use than traditional
handsets.
Hot desking:
Using a USB, Bluetooth
or Wireless device will provide users with a lot
more freedom of where they work. Whether
hot desking in the office, working from home or
at another site, a headset is the perfect tool for
today’s mobile workforce.

Hope To “Skype”
You Soon!
JOIN VIA TO MAKE YOUR CLOUD S4B
MIGRATION A BREEZE.

VIA.co.uk

0333 344 2464
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